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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


S1 


66 


379/265.01-266.1 . 
eels, and (multiple 
near2 business) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2009/05/13 
14:40 


S2 


94 


379/265.01-266.1 . 
eels, and (multiple 
near4 (business or 
entity)) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
14:43 


S3 


9 


379/265.01-266.1. 
eels, and multi- 
tenant 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
14:47 


S4 


7 


379/265.01-266.1. 
eels, and (multiple 
near3 tenant) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
14:47 


S5 


22 


379/265.01-266.1. 
eels, and (tenant) 


US-PGPUB; 
USPAT; 
I BM_TDB 


OR 


ON 


2009/05/13 
14:48 


S6 


22 


379/265.01-266.01. 
eels, and (tenant) 


US-PGPUB; 
USPAT; 
I BM_TDB 


OR 


ON 


2009/05/13 
14:48 


S7 


476 


379/265.01-266.01. 
eels, and (shared) 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
14:51 


S3 


426 


379/265.01-266.01. 
eels, and (shared) 
and process 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
14:52 


S9 


1007 


379/265.01 -266.01 . 
eels, and 
configuration 


1 IO ry^ni id. 

Uo-KjKJd, 
USPAT; 
1 BMTDB 


OR 


ON 


2009/05/13 
14:52 


S10 


57 


379/265.01-266.01. 
eels, and 

configuration near3 
file 


US-PGPUB; 
USPAT; 
1 BMTDB 


OR 


ON 


2009/05/13 
14:52 


S11 


884 


379/265.01-266.01. 

configuration and 
process 


US-PGPUB; 
USPAT' 
1 BMTDB 


OR 


ON 


2009/05/13 
1 459 


S12 


244 


379/265.01-266.01. 
eels, and 

(configuration same 
process) 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2009/05/13 
14:59 
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S13 


52 


379/265.01-266.01. 
eels, and 

(configuration same 
procGSs) 3nd 
(redundan$2 or 
failover or 
switchover) 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2009/05/13 
15:02 


S15 


69 


oiidicU dUjo ^Odii ui 

contact or 
customer) adj2 
center 


I ic prip\ id 
USPAT; 
I BM TDB 


OR 


ON 


tUUj/ UJ/ 1 o 

15:09 


S1 6 


40 


sharing adj3 (call or 
contact or 
customer) adj2 
center 


I IC pfip\ |p; 

USPAT; 
I BM TDB 


OR 


ON 


900Q ns/n 
15:14 


S17 


41 


C'^dRQ^Od" I 
^ JtDjJUH i 

"5500891" | 
"5535256"). PN. OR 
("5790650"). URPN. 


! iq. pc±p\ id- 

USPAT; 
USOCR 


OR 


ON 


tUUj/ UJ/ 1 o 

15:16 


S18 


2 


multitenant with 
(call or contact or 
customer) adj2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:18 


S1 9 


1 0 


mi ilti-tonant \A/ith 
muni itMictiii wiui 

(call or contact or 
customer) adj2 
center 


I IC Df^ipi ID- 
rVJir UD, 

USPAT; 
I BM_TDB 


OR 


ON 


15:19 


220 


-| -| 


multi adj tenant 
with (call or contact 
or customer) adj 2 
center 


I lOCV^pi |R- 

USPAT; 
I BM TDB 


OR 


ON 


15:19 


S21 


1 


(multiple adj 
tenant) with (call or 
contact or 
customer) adj 2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:20 


S22 


7 


(multiple adj 
tenant) same (call 
or contact or 
customer) adj 2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:20 


S23 


17 


(multi adj tenant) 
same (call or 
contact or 
customer) adj 2 
center 


US-PGPUB; 
USPAT; 
IBM TDB 


OR 


ON 


2009/05/13 
15:20 
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|S24 


32 


tenant with (call or 
contact or 
customer) adj2 
center 


US-PGPUB; 
USPAT; 
I BMTDB 


OR 


ON 


2009/05/13 
15:24 


|S25 


3 


("6831 966"). URPN. 


USPAT 


OR 


ON 


2009/05/13 
15:25 


|S26 


44 


tenant same (call 
or contact or 
customer) adj2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:26 


;S27 


5 


(multi adj 

customer) with (call 
or contact or 
customer) adj 2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:27 


;S28 


61 


(multiple adj 
customer) with (call 
or contact or 
customer) adj 2 
center 


US-PGPUB; 
USPAT; 
I BM TDB 


OR 


ON 


2009/05/13 
15:27 


|S29 


284 


shared with (call or 
contact or 
customer) adj2 
center 


US-PGPUB; 
USPAT; 
I BM_TDB 


OR 


ON 


2009/05/13 
15:31 
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